
Customer 
Results:

65% 
increase in issues reported 
via the employee self-
service portal.

20,000
technician hours saved by 
fixing issues faster after 
initial reporting.

42,000+
facilities assets tracked 
across nine regional areas.

50 hours 
per month saved 
investigating equipment 
performance for 
compliance auditing.

Nuvolo Connected 
Workplace for 
Government, Built 
on NOW™

Leverage your existing ServiceNow 
investment to manage Facilities, Space, 
and Assets.

Nuvolo Connected Workplace is the only integrated 

workplace management system (IWMS) natively Built 

on NOW™.  Leverage ServiceNow’s modern SaaS IT 

infrastructure already deployed in many government 

IT operations.  

Nuvolo is a Gold Technology Partner of ServiceNow and 

largest ISV on the ServiceNow store.

Consolidate all processes related to Facilities, Space, 

Capital Projects, Real Estate, Sustainability and 

seamlessly integrate with your HR, Finance, and IT work 

order systems - resulting in a total, single 

platform solution.

“With Nuvolo, we can now monitor all 

the labor spent performing CM and 

PM work orders.  Plus, we will finally 

have an accurate inventory for all our 

assets including their service history 

and performance failures.”

Director of Service Management, NOAA



Nuvolo and ServiceNow take security seriously. We 

are a Certified ServiceNow App and operate 100% 

within the ServiceNow platform, which is FedRamp, 

FISMA, and ICD 503 compliant. 

Other Key Advantages:

→ Existing ServiceNow security certifications
extend to the Nuvolo solution, the path to
implementation in classified environments is
assured.

→ Replace dozens of facilities and workplace
management applications with ONE single
system of record and engagement.

→ Extend the same exceptional service
management practices to your real estate
mission.

→ Effortless integrations with ERP applications, like
SAP, Lawson, PeopleSoft, etc.

We’re driving digital transformation and meeting 

the unique mission and security constraints of 

our customers.

Nuvolo Connected Workplace is trusted by 

government agencies across the nation, along 

with an impressive list of financial, corporate, and 

healthcare organizations. 

Here are just some of our distinguished 
public sector customers: 

Department of Defense (DISA, DTRA, DCSA), 

Department of Treasury, USAID, Department of 

Commerce, Department of Health and Human 

Services, NYC Department of Transportation, and 

County of Fairfax Virginia.

All with their own specialized mission-critical needs 

and security considerations.

About Nuvolo

Nuvolo is the global leader in modern, cloud-based Connected Workplace solutions.  Nuvolo provides a single platform to 

manage all people, all physical locations, all assets, and all work – enabling data sharing across departments.
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Facilities

 Natively built, not an integration - adding Nuvolo is the same 
as adding HR or Sec Ops

Platform +

Nuvolo’s Built on NOW™ strategy provides proven availability, 
security, flexibility, and performance.




